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Abstract

Higher education is getting complicated in size and function, which a constant
phenomenon. The recent discussions on the higher education in Arab World pivot
around inadequacy of allocated budgets and failure of firm governance. Most people
concerned did not recognize, however, that the core mission of institutionalized
education is to pursue knowledge in its perfect shape; and that is the only cause for
those higher institutions to sustain. This paradigm imposes a challenge for them to
create an appropriate environment to gain knowledge. The acquisition of that
knowledge requires the concept and tools of effective knowledge management
where we can maximize the benefits. In order to make that kind of management
effective, we need a model to work with accordingly. The purpose of the current
paper comes within this context, where the Knowledge Model developed by Mitra
2005y was used. The model discusses knowledge acquisition through a multi-level

scenario, addressing real concerns in higher education in the Arab World.
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